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 Installing Carelink+ Go

* View your Shifts

* View Alerts

« Start and end Shifts

* View shifts detalils

* View Shift notes

« Add Shift Notes

* Apply for Leave

« Sync my data — If issue with data not syncing.
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Installing CareLink Go

1. Download & install the CareLink Go App

from the App Store (iPhone) or Google Play Store (Android).

2. Open the CareLink Go App
3. Location services - Allow while Using App

You'll get a pop-up as soon as you open the app after installation.

4, Scan the QR code
Zest Care should have been provided the QR code to you
5. Click the Add Environment button.
6. Select'Go Production' Environment
7. Once all the steps are completed click on Connect.
8. You'll be directed to the login screen where user will need

to enter the Login credentials




Installing CareLink Go cont..

2, carelinkgo

CarelinkGo

*k &

Allow “CarelinkGo" to use
your location?
CarelinkGo collects location data when

starting and endi

shift approval
CarelinkPlus and expired from the
device after a set number of days

CareLink™ Connect

S50
;.A;Jrf@‘i

\/8 Carbs & Cals: Diet & Dia...
°

Download -& install Open the CareLink Location se_rvices_ -

the CareLink Allow While Using
Go App

Go App on your App

smart phone

12:37 % =il 46 @)

Connect to carelink+ Server

S  selecttoScan QR Code >
AN

Environments

Host Name

Port Number

Timeout Interval (ms)

Username

Password

Azure AuthorityUrl

Connect

Select to Scan the
QR code button

Allow CareLink Go to
Access the Camera
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Add Environment

Go Production

https: [ fgo.myia.com.au

C C iblicwebService.svc
1000

20200324 1.0

CLMGO _ADMIN

Add Environment

Click on the Add
Environment button




Installing CareLink Go cont..

4528 i, 4G -
X

List of Environments

Go Production
Stotuslocked «

;

Select Go Production
Environment

Add Environment
Emvironment Name

Go Production

4:528 4G ..

Mt Narmi

https:/ [go.myia.com.au

Path
JePws [CiMPublicwebSerdce sve
Poirt Numiber

443

Timesut Interval {ms]

500000

Created date Version

20200324 1.0

Username

CLMGO _ADMIN

Password

sEdsdsadsdRsdaing

Add Environment

Click on the Connect

button
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a Log In to your account

Sakib

CarelinkGo v3.2.0.1024
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Your login details have
already been sent to you.

Your username was sent to
you via email and your
password would have been
send to you via SMS.

Username:
firstname.lastname

Password:
As per the SMS to you

Enter your username and password

Click on the Log In button
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™ My Work ® =
Today £ JANUARY 3 G

SUN  MON TUE WED THU FRI SAT

21 29 23 24 25 26 27
e &

. LLE: Vacancies

O Mot Started

Shifts Information — Rostered Shifts & Shift Vacancies 16 MrMichael Clarke

05 = Personal Carg

Tue

Reminders — Currently Disabled @ o7pm - ora7em ()

In-App Messaging - Messaging from the Rostering Team O Mot started

]? Mr Michael Clarke
Wwee DS - Persenal Care

Profile — Leave RequeSt (7) 03:55 PM - 04:30 AM (12h 35m)

1.
2.
3.
4.
S

Settings — Sync data, Update Password O Notstarted
18 Mr Michael Clarke

D5 - Personal Care

(T 0355 PA - 04:30 AM (120 38m)
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Password Change




First Thing:
Change password

 Click on the setting
navigation ( BJ ) Button

* Click on Update Password
button

 Enter your current password
* Enter your new password

* Re-enter your new Password
« Click on the Update button.

10:67 &

]

$

.. 4G &
My Work @ =

3

< JANUARY >

SUN MON  TUE WED  THI FRI

21

22 23 24 25 26 27
e o

Vacancies

(D 12:07 P - 0107 PM (1h)

O Mot Started
Mr Michael Clarke

Wes DS - Personal core

(1) 03:55 PM - 04:30 AM (12h 35m)

O Mot Started
Mr Michael Clarke
DS - Personal | Care

(@) 03:55 P - 04:30 AM (12h 35m)

P =2 2
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Settings

Sync my data

0 SYNC
Last sync 23 second(s) ago

Default My Work to Calendar

View

Notifications >
Location Services >
Service Host >

Show Coachmarks

Auto Clear Cache L)

Update Password >

Send Logs >

Log Out

John Smith >
Environment name : Go Production
CarelinkGo v3.2.0.1024

Click here for licence details

(] = 2 =

L4 Password
Update
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Shifts

* Viewing Shifts

« Start Shift

« Shift Overview

« Shift Alerts

 Notes

 Documents

* View Roster Shift Notes
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Hint: Dates with a dot indicate you have shift for that date.

Viewing Your Shifts

10:57 & il 4G
(=) My Work @ =

Today g JANUARY w > e

SUN  MON TUE WED  THU FRI SAT

* This screen will show you all the shifts you have for a I I ———
particular dates. D 3
* For shifts ahead of time (up to 14 days before and shift information
JAN O Mot Started
after): Use the date navigation at the top (highlighted 16 e il
(T 12:07 PM - 0LOT P (Th) G 22-Jan=2024 - 1207 P - 0107 PM .+ Ih

in yellow) and click on the date.

O Mot Started

* To review client, shift note information in advance, 17 MrMchae) clare
° ° . . (D)03:55 PM - 04:30 AbA (12h 35m)
click on the shift and you will then be directed to the
shift information screen. 8 r;_..:wnae::lmf
o o . fhu (:34]3::;51:?«'-:::1 n:raao AM (12h 38m)
* If there is a shift for today and you are the location,

you will see a Start Shift button appear

Iﬁl:P@:E
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Start Shifts

To start a shift, select the appropriate shift and hit the Start Shift button.

You need to ensure you are at the location and time specified for the
allocated shift. We allow up to a 10-minute variance in start and end times

so please sign in on time.

You need to ensure your location services is turned on, this can be done

from the settings menu on the app if you have not turned it on.

If you are not at the location where you need to start your shift, a warning

will appear indicating you are not at the correct location of the shift.
You can still the shift at this point by pressing continue button; or

Pressing the cancel button and getting closer to the shift location and

then starting your shift.
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Mr Michael Clarke

LI @) e

Shift Information
9 3 Rider Bivd RHODES NSW 2138

(G 22-Jon-2024 -

. |
start Sh :
%

Shift Vi 4

Dr Demo Test

D ¢

Shift Information

LN | -

Outside Geo Fence

You are 26255.3m away from the geo fence of the |
shift address

Cancel Continue
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View Alerts

* When you start a shift, you will be advised on pinned alert(s)

for client.

* Click on the | Understand button to acknowledge the alert.
* This is to help you be aware of shift or client requirements

during shift.
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Mr Michael Clarke

DS - Personal Care

Shift Information
Q 3 Rider Bivd RHODES NSW 2138

(j} 22=Jan=2024 - 1207 PM = 0L0T PM - 10

A

Start Shift
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10:58 M AG

Alerts
For Mr Michael Clarke

& Medicine

when you get to the service odd please
maka sure fiest thing give the client
medicing before you start any work.

Careful of the dog

L

| Understand
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Complete Your Shift

Important: Please make sure you end your shift at the appropriate time.

e After you have completed your shift, you will need to end the

shift by clicking on Complete Shift button.

* After completing the shift, you will need to enter information
about the shift such as kilometres and expenses that you

carried on shift.

* Client reviews the information and you hit the | Agree

button on behalf of the client if they agree.
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Support Worker To Enter Information Client reviews

information

1143 . 4G - 1143 . AG - 114 @ . 4G - 1158 wlaG -
< shift . Shift Completion < shift b
Cancel
° Review ®
' ) ; SHIFT INFORMATION - Mr Michael Clarke | DS - Personal Caore . e . e
Mr Michael Clarke
Chent 12:07 PM - D1:07 10:59 AM - 01:14
D5 = Perzonal Care PM PM
senvice shift Time Actual Shift Time
3 Rider Ehvd RHODES NSW 2138
shift Information Confirm Complete oeaten 0 km $0
shift 22-Jan-2024 10:59 Ak - 0114 PM Distance Travelled Expenses
9 3 Rider Bivd RHODES NSW 2138 Shift Date actual Shift Time During Shift Information
You are confirming thot you are about to
finesh your DS = Personal Care shift from :
@ 22-Jon-2024 -12:07PM - OLO7 PM + Ih 12:07 PM to 01:07 today for o . ) 9 3 Ricler Bivel RHODES NSW 2138
Mr Michael Clarke The following information ks required.:
Commencement: 10:59 AM - current . 2h 15m Travel Time (@ 22-Jan-2024 - 1.5 AM - Okl PM - 2h 15m
0
Cancel Tt i rinubes Sei Mare

Diztance Travelled To

]

Destanca in kikematros S Mong

Distance Travelled During

17



Add Shift Notes

e To add Shift notes —
o You to navigate to Shift information screen
o Click on the (i) icon
o Click on the notes tab
o Click on the Create a Note button.

o Add details by entering quality notes for the
shift.

o Select Note Type - Roster Shift Notes

 Add notes and once done save the notes.

Mr Michael Clarke

G Gey @)

Shift Information

Q 3 Rider Bvd RHODES NSW 2138

@ 22-Jon-2024 -12:07 PM - OLO7 PM « I

Mo notes to display.
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Choose a type

Declined Shift

RO TYE Ciner

Roster Shift Note

Cancel
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* If you want to apply for leave. w0 i 40 W) 0308 w0 )
g g g L R t
* Click on the profile icon on the bottom Coree G o it et

A ¥ .0 | e==—
Leave

L 4

e Create a new leave request: Requests  Avallabilly o o
1. Select.the toggle b‘utton to ON if thg S— ——
leave is for all day if not then leave it  F———
off. e Carke=Logg Sardes Lawie
2. Select the from date and time | boole T o s pesositome
3. Select End date and time. Noleave eauess tohply R O Ve e O
4. Chose the reason from the dropdown. 1 " cone o
5. Add any notes & documents (if
required)
6. Press on the submit button

20



Apply for leave Cont..

» Upload the attachment if needed.

* Notes — User can add details in this section
if any, if not then leave blank.

* Once all the information is added — Click
on Submit.

<

ws1 e FRR TR 2
Create Leave Request
All day
om 09+-Jan~2024
From 09-Jan-2024 12:00 AM
To 09-Jan-2024 11:59 PM
Reason
Choose o leave reason v
Attachment
B urLOAD
Note
Submit
F S ——

“independence
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4 Create Leave Request
All day
m 09-Jan-2024
From 09-Jan-2024 12:00 AM
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To 09-Jan-2024 11:59 PM

Reason

Attachment

Note

BUPLOAD

o

Submit
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Synchronize Data




Syncing Data

 If you cannot see your shifts or updated shift information:
— Click on the settings button which is on the bottom navigation
— Click on Sync button

 If you are in a mobile black spot or where the telecommunication
provider is down for a temporary period, you can continue to use
the Carelink Go Application and syncronise the data at a later

point.

* Note: This screen will also show you when you last syncronised
your data. In this case data was done 3 hours ago.
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Settings
s a B
nc my data “osyne |
_
Roster Rules / >

Default My Work to Calendar

View

Motifications -
Location Services -
Service Host -
Show Coachmarks

Auto Clear Cache _(__,
Update Password h)
Send Logs B

Log Qut
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Getting Help

Teams Resource Page

» User Guide

Email

* operations@zestcare.com.au

Call

« 1300 844 127

Training System

e Litmos
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https://zestcare.net.au/team-resources/
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Don’t forget to start using Carelink+ Go from:

Monday 29 January 2024

Good Human will be deactivated for all
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