
 

 

How to access the Access EAP service and schedule an 

appointment for EAP counselling. 

Professional counselling is a key service at Access EAP.  

Access EAP guarantees that you will have access to confidential counselling support 24 hours a day, 
7 days a week. 
 
Emergency support - Manned phone lines available 24 hours, 7 days per week, 365 days per year. 

  

You can book Access EAP counselling session via Phone - 1800 818 728. 

Or 

Book an appointment from the Access EAP website: www.accesseap.com.au  

 

Step 1. Open Access EAP website:  

 

Step 2.  Select    Contact Us 

 

 

 

 

 

 

 

 

 

 

 

http://www.accesseap.com.au/


 

 

Step 3.  Select Make an Appointment for EAP Counselling 

 

 

 

 

 

 

 

Step 4. Complete Counselling request and Book an Appointment . 


