N\\\

Access
People in Focus )/A

Introducing your new App

AccessMyEAP

We’'re so happy to share with you the launch of AccessEAP’s new digital services-

1. AccessMyEAP App,
2. Online Booking Portal which is available in our app or via web browser,

3. AccessChat instant messaging as a way to experience counselling support.

We're making it easy for you to access your own EAP and wellbeing services with our intuitive and
dynamic app. It's brand new and just released for free download via Google Play and the App Store.

« Put yourself in control of your mental health and wellbeing.

« Make a booking to speak with one of our counsellors through our Online Booking Portal.

« Read tips, strategies and new ways to support your mental health and wellbeing journey.

«  Choose your own wellbeing tools and resources based on your preferences, goals and
interests.

- Take your Wellbeing Check regularly. The questions are based on the positive psychology
PERMAH model.

«  Monitor your results with your personal Wellbeing Tracker.

Watch from our range of 2 to 7minute meditation videos

This free service is provided to you by your employer as part of your EAP services. We're here to
help you be your best at life and work. Get started today.

Download AccessMyEAP or call AccesseEAP on 1800 818 728.
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Downloading and FAQs help tips — Allow us to assist and step you through the download and set
up stages.

Step 1 - Have your people open their relevant App store for the Android or Apple Apps and find
AccessMyEAP.

Step 2 - Once identified the correct App — with the tile (see left) you can
download the AccessMyEAP App.

Step 3 - Or use the QR Code here to identify the App to
download it.
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Or, sign with your preferred network

Already have account? Sign In

Step 4 Step 5 Step 6 Step 7
Download the App Notifications Sign-up Option Create an Account
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€ Create Account

€ Create Account

Excellent. One more step.
g

Let's start with the basics! Please enler your arganisation’s websile or

domain name

Organisation Wiebsite or Damain

< Create Account

Excellent. One more step.

Please enter your organisation's website or
domain hame

acoesseap.com.au
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Touch ID to View
Saved Passwords

Cancel .

Or, sign with your preferred network.
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Already have account? Sign In
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Step 8
Use ID Save Password

Step 9

AccesseAR - Internal Projects v

Employee v

Enter web domain, select company name

and if you are a manager or employee

wl Telstra #StayS_ T = &4:50 am T - AMail ol F 4:54 am -
<@ v AA @ unselling.accesseap.comau ¢
AccessEAP 4:50am
To: amandamaystonetowell@
Manda, please confirm your
email

Thanks for joining us, Manda

Please click the button below to
confirm your email address and verify
your account. Your account will give
you access to resources and check-
ins to support your wellbeing and
mental health, as well as our booking
system.

AccessEAP
T B K @ M om
Step 11 Step 12
Verify your email from If checking via mobile
the email address used device you will receive
this notification. Or go
to laptop/computer.

User successfully
activated

1800 818 728 | info@accesseap.com.au

Step 13
Go back to App

www.accesseap.com.au

Create Account

Thanks, Analee. We have sent you an email
1o verify your account

Please check your inbox and follow the
instructions,

Step 10

Create Account

Click OK
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Recommended for you

Wellbeing Tool - Constructive Con... 2
) v

Personal Snapshot
)
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Counsellor

Step 14
You’re ready to go!

OPLE IN FOCUS®




t\“&\

Access- A S
People in Focus Vﬁ,_)

If you lose your password?? Click on Forgot Password.
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Verification will happen just like when you signed up... it's simple.

We welcome your feedback which you can send to info@accesseap.com.au. Please share it
with us and allow us to continually improve our services. Thank you.

If you require additional support please contact AccessEAP on 1800 818 728.

1800 818 728 | info@accesseap.co
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